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YUYEBHA ITPOT'PAMA
COURSE SYLLABUS

YyeOHa qucHuninza IIy0/IHYHH eJJeKTPOHHH YCJIYTH

Course Public E-services

OOpazoBareiHa 1 Hay4Ha CTEIeH OHC ,,JJokTop*

Educational and Scientific Degree PhD

CraryT Ha JUCLMILIMHATA Us6upaema (6s10k b)

Course Category Optional (block B)

O6uact Ha Bucie oOpa3zoBaHue 3. Couna/ing, CTONAHCKH H NPABHH HAYKH

Area of Study 3. Social, Economic and Law Sciences

[Tpodecnonanto HanpaBieHHE 3.7 AAMHHHCTPAUMSA H YOpaBJIeHHe

Field of Study 3.7 Administration and Management

JlokTopcka nporpama Opranusanusi i ynpasjenue n3sbH cdepara na

PhD Programme maTepuaanoTo npon3poacTso (Ilybanuna
A IMHHHCTPALHS)

Organization and Management of Non-material
Production (Public Administration)

daxyirer Vipasjenne H aJMHHHCTPANNAS
Faculty Management and Administration
Karenpa ITy6smynHa afMHHHCTPALHSA
Department Public Administration
AyIUTOPHA 38€TOCT 0 4.

Academic Hours

M3ppHayuTOpHA 32€TOCT 250 u.

Extracurricular Academic Hours

Kpenutu 10 ECTS

Credits

Tutynap aou. a-p Kara Knpunosa

Lecturer : assoc. prof. Katia Kirilova




1. AHOTAIUS / COURSE DESCRIPTION

ChBpeMeHHOTO 00LIeCTBO Ch3/1aBa NMPEATIOCTABKHU 32 I1051Ba M PA3BUTHE HA PA3IMIHU I10
CBOsI XapakTep U HKOHOMHYECKH e(eKT yCIIyrH, KaTo NOTPEOUTEUTE BCE IIOBEYE C€ HACOYBaT
¥ OPHEHTHPAT KbM PallMOHAIHKS W300p Ha KadecTBeHH myOmu4Hu ycnyrd. C pasBUTHETO Ha
JWTATAIM3AIMATA IIpeJ  aJAMHHHCTpalUsTa € I[IOCTaBEeHO IPEIN3BHKATC/ICTBOTO  3a
npefocTaBsiHe Ha e(GEeKTUBHH ITyOIWYHH €NEKTPOHHM YCIYTH, KOETO LEJIH IOCTHraHe Ha
MaKCHMaJlHa YIOBJICTBOPEHOCT Ha IOTpeOHTeNHTe Ha Te3W yCIyru. Temure, KOuTO ca
BKJIIOYEHH B HACTOsIIATa Iporpama o0XBamlaT BBIPOCHTE CBBP3aHM C M3ACHABAHE Ha
NOHATUIMHMS anapar, ChbUHOCTTA U XapaKTePUCTUKUTE Ha MyOJUYHUTE €IEKTPOHHU YCIIYTH.
AKIEHT € II0OCTaBeH BBPXY TEMHUTE CBBbp3aHH C €(EKTHBHOCTTA U YIPAaBICHUETO HA
KaueCTBOTO HA EJIEKTPOHHHTE YCIYrd. Ba)KHO MSCTO 3aemaT BBIIPOCHUTE CBBP3aHH CBbC
CHTYPHOCTTA Ha ITyOJIMYHHUTE €NEKTPOHHH YCIYTH, KaKTO M €JIEKTPOHHATA HICHTH(QUKALM
TIPU TSXHOTO MPUIIOKEHHE.

Modern society creates prerequisites for the emergence and development of different in
nature and economic impact services, with consumers increasingly focusing and orienting on
the rational choice of quality public services. With the development of digitalization, the
administration has been challenged to provide efficient public electronic services, which aims
to maximize customer satisfaction for these services. The topics covered in this program cover
issues related to clarifying the conceptual apparatus, nature and characteristics of public
electronic services. Emphasis is placed on topics related to the efficiency and quality
management of e-services. Issues related to the security of public electronic services, as well
as electronic identification in their implementation, play an important role.

2. CDBABPKAHHUE / CONTENT

Ne TEMA / TOPIC

1. | BBBEAEHHME B IYBJIUYHHUTE EJJEKTPOHHHU YCJIYI'U

INTRODUCTION TO PUBLIC ELECTRONIC SERVICES

- Covwynocm u OCHOGHU noHamus. Budoge nyOnuunu eleKmpoHHU  YCIY2U.
Cmpamezuu U HOPMAMUEHU OOKYMEHMU,

- Resistance and basic concepts. Types of public electronic services. Strategies and
regulations.

2. | EJEKTPOHHO YIIPABJIEHUE U ITYBJIWYHU EJEKTPOHHU YCJIYTHU

E-GOVERNANCE AND PUBLIC ELECTRONIC SERVICES

- Cuvxpanenue na ynuguyupanu onucanus na enexmponnume yciyeu. Eounen oomen
HA enekmponHU OOKYMeHMU.

- Store unified descriptions of electronic services. Single exchange of electronic
documents.

3. | EODEKTUBHOCT HA YCJIYT'UTE

EFFICIENCY OF SERVICES

- Iousmue 3a egpexkmusnocm. Bwv3moocHocmu 3a oyenka na egexkmusnocmma na
yeayeume. Memoou u noxazamenu 3a oyenxd.

- Concept of efficiency. Opportunities to evaluate the effectiveness of services.
Assessment methods and indicators.




4. | KAYECTBO HA EJIEKTPOHHUTE YCJIYI'M

QUALITY OF ELECTRONIC SERVICES

- HUsmepeane rauecmeomo Ha ycayeume. Hucmpymenmu 3a nosuwiagane Hd
KaQ4ecmeomo Ha eleKmpoHHUme YCayeu.

- Measuring the quality of services. Tools for improving the quality of electronic
services.

5. | HOBH EJIEKTPOHHU YCJIYI'U

NEW ELECTRONIC SERVICES

- Heobxooumocm u ocobenocmu na nosume eiekmponnu yeayeu. Ocnosnu emanu u
KOMNOHEeHmMU Ha paspadomeate.

- Need and features of new electronic services. Main stages and components of
development.

6. | IYBJIUYHU PETUCTPHU

PUBLIC REGISTERS

- ITy6nuunu pecucmpu Ha HAYUOHAIHO U MeCmHO Hu6o. Jocmvn 00 nybauunume
peaucmpu u cucmemi.

- Public registers at national and local level. Access to public registers and systems.

7. | EJEKTPOHHA HAEHTH®UKAIMS

ELECTRONIC IDENTIFICATION

- Enexmpouna udenmugukayus u  eleKmpoHHU  YOOCMOBEPUMENHU  YCIY2U.
CueypHocm Ha elekmpoHHUme yeayau.

- Electronic identification and electronic certification services. Security of electronic
services.

3. CAMOCTOSTEJIHA PABOTA / INDIVIDUAL COURCE PREPARATION

3a MOCTUraHeTO Ha LEIUTe Ha yueOHHS Kype MOKTOPaHTHT TpsAOBa & H3BBPIIH
IUTaHMpaHKs 00eM CaMOCTOsITeIIHA paboTa, KOHTPOJIUpaHa TeKYIIO OT THTYJIIpa Ha Kypca.
Ha Bcexu oOyuaBami ce 1o Ta3d INporpaMa ce Bb3jlara BbB BpPb3Ka € TemMara Ha
JMCePTALMSTA:
- Jla pa3paboTu aKTyaJsieH JIHTepaTypeH 0030p M0 TeMa OT ChIbPIKAHMETO Ha KypCa,
- Jla pedpepupa He 1O-MaJIKO OT 5 OCHOBHM/KIIIOYOBH JIMTEPATYPHH U3TOYHUIIN MIOCOYCHH B
o03opa;
- Jla moAroTBHM IPOEKT HA HAydYyHA CTaTHs B CHOTBETCTBME C H3MCKBAHMATA HA CIL
. AKOHOMUYECKH ¥ COLUAIIHY alTepHaTHBU" (WK ApYro pedepupano HayqHO H3/aHHe).
KoukperHuTe H3HCKBAHUS U IPUIOKUMUTE MAKETH 38 [OArOTOBKA HA TPUTE EJICMEHTA
Ha CaMOCTOSTENIHATa IOJrOTOBKA M Ha HM3IMTa — JUTeparypeH o63op, pedepupane Ha
CeJIeKTUPAHH JUTEPATYPHH M3TOYHMIM U IPOCKT Ha HAaydyHa CTaTHs — Ca HAIMYHM Ha CcaiiTa
Ha KaTeapaTa:
http://departments.unwe.bg/padmin/bg/pages/6826/%d0%b4%d0%be%d0%ba%d1%82%d0
%be%d1%80%d0%b0%d0%bd%d1%82%d0%b8.html

In order to achieve the goals of the course the doctoral student must perform the
planned volume of independent work supervised by the titular of the course.

Each trainee in this program is assigned in connection with the topic of the thesis:

- To develop an up-to-date literature review on topic from the content of the course;

- To summarize at least 5 major / key literature sources identified in the review;




- Prepare a draft of a scientific article in accordance with the requirements of the
journal Economic and Social Alternatives (or other peer-reviewed scientific
publication).

The specific requirements and applicable templates for the preparation of the three
elements of the self-study and the exam - literature review, referencing of selected literary
sources and drafi of a scientific article - are available on the Department's website:
http.//departments.unwe.bg/padmin/bg/pages/6826/%d0%b4%d0%be %d0%ba%d ] %682%d0
Ybe%d 1 %80%d0%b0%d0%bd%d ] %682 %d0%bS8. himl

4. OIEHSBAHE / ASSESSMENT

KpaitnaTa oneHka ce CbhCTOM OT 3 KOMIIOHEHTa, II0 €JIEMEHTUTE Ha CaMOCTOsTE/HATa
paGora, Kakto ciejmsa: (a) yureparypeH 063op — 15%, (6) pedepupane Ha JUTCpPaTypHHU
n3TouHuIm — 20% U (B) NpOeKT Ha HaydHa cTaTus — 65%.

MuHHAMAaIHATA OLIEHKA 3a YCHEIIHO MpUKIoYBaHe Ha oOydenmero ¢ ,Jlo0bp (4)“
CworHeceHa ¢ EBpomeiickara cucrema 3a TpaHcep Ha KpPEIWTH, ChIIOCTABUMOCTTa Ha
OLICHKHUTE € CJICAHATA:

Otnuuen (6) MHoro 106bp (5) Hobsp (4) CpeaeH (3) Cnab (2)
A B C D | E FX | F
[Tpuckkaar ce 10 kpeaura He ce npHCHKAAT KpeanTH

The final grade consists of three elements: 15% are formed by the literature review,
20% by the selected literature sources’ referencing and 65% by the scientific article draft.

The final grade is based on a six-point scale, in which the lowest grade for successful
completion of the course is 4. Converted to the ECTS grading scale, the grades are as
Jfollows:

Excellent (6) Very Good (5) Good (4) Average (3) Poor (2)

A B C D | E i T F

The corresponding number of ECTS credit points is | No ECTS credit points are being allocated
being allocated (10 credits are awarded)

3a JOKTOpaHTHTE B pe/ioBHA (opMa U3IHUTHT CE MPOBEXK/A IMPHCHCTBEHO, OCBEH
KOTaTo B 3aIlOBEJT HAa PEKTOpa He € TIPEABU/ACHO JAPYro. 3a JOKTOPAHTUTE B 3a/1049Ha Hopma
H 32 JIOKTOPAHTUTE Ha CaMOCTOSTCIHA IOATOTOBKA M3IMHTHT MOXE Jia Ce TPOBEK/a H
OHJIAHH (B €JIEKTPOHHA cpeia).

The exam shall be held in offline mode for the full-time PhD students, unless stated
otherwise -in a Rector's order. For the part-time PhD students and for those taking
independent study courses the exam can be held in online mode

5. JIOKTOPAHTCKA 3AETOCT / DOCTORAL ACTIVITIES

rYR— H3BLHAYAHTOPH
Bua na sanatusita/3aerocrraType }d:m P a3aeTocT Obwo
of classes/employment Extracurricular Total
S Activit
y
Lectures
1. Koucynranuy — HHAXBULYIHH, TIOTOPHAIH 0 30 30
Individual consultations, tutorials
2. IlpoyuBaHe Ha TUTEPATYPHU H3TOUHHIIU: 0 30 30
[IOATrOTOBKA Ha jiuTepaTypen 0630p
Study of specialized literature: preparing
literature review




3. Pedepupane Ha n3bpanu nuTEpaTYpHH U3TOUHHLIM 0 40 40
Referencing selected literature source

4, nauBuayasiHo 3agaHue 0 150 150
(MpoeKT Ha Hay4Ha CTaTHs)
Individual assignment (scientific article drafi)

Oo6mo/ Total 0 250 250

JUTEPATYPA / LITERATURE
OCHOBHA / BASIC

Hackanosa, T., Kupunopa, K., 2021. Hscnempane Ha CbCTOAHMETO M PasBUTHETO Ha
a/IMMHHCTPAaTUBHOTO OOC/Iy)KBaHe B MecTHara agMmuuHucTpaumsa B Bwarapus. Mkonomuueckn
antepHaTHBu, Ne 4

Kupunosa, K., 2020. CpaBHuTeiieH aHalW3 Ha Pa3BUTHETO Ha €JIEKTPOHHOTO NPaBUTENICTBO B
crpanute ot EBponeiickus cbio3. UkoHomuuecku antepHaTuet, Ne 4

Kupunoga, K., 2019. AAMUHKCTpaTUBHK acrieKTH Ha MyOiMYHNTE eNeKTpoHHU ycinyri Hay4nn
tpynose Ha YHCC, Ne 2.

Kupunosa, K., 2016. Metoanuecku BBHIPOCH NpH pa3paboTBaHe Ha MyONHYHH €/IEKTPOHHHU
ycayrd. MkoHomMu4ecku antepHaTuBu, Ne 2.

Kupunoea, K., 2014, EnexkTpoHHu yciayru B nyOaMuHMsA CEKTOp — CbCTOSHHE M TEHICHLMH.
MkoHomuvecku antepHatueu, Ne 4.

JOITBJIHUTEJIHA / ADDITIONAL

Ancarani A (2005) Towards quality e-service in the public sector: The evolution of web sites in
the local public service sector, Managing Service Quality, Vol 15 (1), p 6-23.

3aKOH 3a eJIEKTPOHHOTO YrpasiieHne — www.lex.bg
3aKoH 3a eNeKTpoHHAaTa HAeHTUHKaM - www.lex.bg

3akoH 3a CJIEKTPOHHUA NOKYMEHT H €JICKTPOHHUTE YAOCTOBEPHUTEIIHH YCITYTH - WWW.]BX‘bg

Yye6nata rnporpama e IpHeTa Ha 3acefaHue Ha karenpa ,,[lyGnuyna agMuHucTpanus”

ot 10.01.2022 r. (ITporokos Ne 118/10.01.2022 r.).

The course syllabus is approved by the Council of the Public Administration department

on 10.01.2022 (Record Ne 118/10.01.2022).
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“gon. x-p Kars Kupfinosa
assoc. prof. Katia Kirilova, PhD

PuroBoauTesn kareapa %
no11. 1-p AjfeKcanabp B’bJTKOB
Head of Department
i o B assoc. prof. Alexahder Valkov, PhD

Lecturer



