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1. AHOTAIUSA / COURSE DESCRIPTION

OOmecTBenuTe npeodpa3zoBaHus Mpe3 IOCIHCTHUTE JECETHIETUs Y Hac Ioj4eprasar
HEOOX0AMMOCTTa 0T pedopMHpaHe Ha TPaIUIHMOHHHS (OIOPOKPATUYHUS) MOJIEN Ha yIpaB/icHHE Ha
nyOmu4Hus ceKTop. YueOHHAT Kypc 1o . JIybnuden MeHHUKMBHT (32 JOKTOPAHTH) CUCTEMAaTH3UPa
1 00ChAIa MHPOK CHEKTHP OT CHBPEMEHHM TEOPETHUYHU KOHLENLUH, [IPAKTHUYECKH IOAXOAH U
MOJIEpHHU Na3apHU pelleHus 3a 1nojo0psasane Ha MyOIMYHOTO yrpasieHue. Te ce H3BeXKIaT He Karo
KpaiHO pellieHue B ,JiuiiemMara JbpikaBa Wi razap™; 1eira e ,He [0-Majka JbpiKasa, a 1o-xodpa
neprkaBa’”, Beska MosMTHKA MM MsIpKa B YIPABJICHHETO Ha IyOJIMYHMS CEKTOp TpsAOBa Jia 0TroBaps
Ha KPUTCPUHTE 3a HKOHOMHYHOCT, €(PHKACHOCT, €)EKTHBHOCT, IPEBB3X0AHOCT, MPEAIPHEMUYUBOCT U
nazapHa JUCIHUIUIHHA.

VYueGHOTO ChABPIKAHNE € Pa3/IelIeHO B JIBe YacTu. TeMute B 'bpBaTa YacT MPe/ICTABIT OCHOBHU
IPOIECH U HAMpaBIeHus Ha peopMuUpaHe Ha nyOIHMYHNS CEKTOP Ha MAKPOPaBHUIIE, KOMTO Ch3/1aBaT
ycJI0BHs 32 e(DeKTUBHO YIIpaBlieHUe Ha IyOInuHuTe Opranusanuu. Takusa ca TpaHc(hopMalHOHHUTE
npouecd Ha juOepanusauus, JeLEHTpalu3aluus, ACperyjauds W BbBEXKIAAHE HAa MEXaHH3MH 3a
KOHKYPEHIIUS U JIp., KOUTO M3rpaykaaT HoBaTa MKOHOMHYECKa cpejia Ha myoauyHoTo ynpasienue. Ha
TO3M KOHTEKCT, €(DEKTHBHOCTTA Ha MyOJIMYHUTE OpraHU3allMK 3aBUCH OT MPHJIAraHeTo Ha aleKBaTHH
OpraHH3alFiOHHA M YIPABJICHCKHA pCIIeHUs. TeMHTe BLB BTOpaTa 4yacT pasriexjaar 3aJbjJ00dYeHO
pa3MYHKE acleKTH Ha CHBPEMEHHHS MOJIC)I Ha YIpaBJieHHe Ha MyOnuuHaTa opraHusaunus (Ha
MHKPOpPaBHHIIE), TI0 TOJ00HEe Ha 3peNuTe KOpropanud. B pe3ynrar JOKTOpaHTHTE e U3pabOTAT
CHBPEMEHHO pa30upaHe 3a MOJIEPHOTO IMyOJIMYHO yIpaBjeHHe, KOeTO C& OCHOBABa Ha BrPaKIaHE Ha
eJIEMECHTH Ha la3apHa KOHKYPEHIMsl B JeHHOCTTa HA AbP)KaBHUTE OPraHU3allMy M BB3IIPHEMaHe Ha
MEHHUKBPCKH MOAXOIH Ha YIIPABICHHE. .

Crpobpa3Ho crapmaptare Ha O0ydYeHHE mporpaMaTa IPEeJBIIKIAa aKTUBHA M TEMATHYHO
(dokycupana camocTosTeHa padora.

The societal transformations of the last decades in our country underline the need to reform the
traditional (bureaucratic) model of public sector management. The Public Management course (for
PhD students) systematizes and discusses a wide range of contemporary theoretical concepts, practical
approaches and modern market solutions to improve public management. These are not put forward
as an ultimate solution in the "state or market dilemma”, the goal is "not a smaller state, but a better
state". Any policy or measure in public sector management must meel the criteria of economy,
efficiency, effectiveness, excellence, enterprise and market discipline.

The learning content is divided into two parts. The topics in the first part present the main
processes and directions of public sector reform at the macro level that create the conditions for
effective management of public organizations. These are the transformational processes of
liberalization, decentralization, deregulation and the introduction of competition mechanisms, elc.,
which make up the new economic environment of public management. Against this background, the
effectiveness of public organizations depends on the implementation of adequate organizational and
managerial decisions. The topics in the second part deal in depth with various aspects of the
contemporary model of public organization management (at the micro level), similar to mature
corporations. As a result, doctoral students will develop a contemporary understanding of modern
public management that is based on embedding elements of market competition in the activities of
public organizations and adopting managerial approaches to management.

In accordance with the educational standards the program provides for active and thematically
focused independent work.



2.

CbABPKAHHUE / CONTENT

Ne

TEMA / TOPIC

MOAYJI1: CPEJA U INIPOIECH HA IYBJIMYHUS MEHU/ZKMBHT
MODULE 1: PUBLIC MANAGEMENT ENVIRONMENT AND PROCESSES

1

CUCTEMA HA TYBJIMYHOTO YIIPABJIEHHUE // PUBLIC MANAGEMENT
SYSTEM

[Ty6nuyna BiacT — nyOinuyHO yrnpasienue — my0iauyHa nonutuka. Jlspxasna
OpraHu3allis Ha BJIaCTTa: MPeACTABUTENICTBO, yIpaieHue, 6iopoxpanus. [Tyonuuen
CeKTOp U ImyOnuyHu opranu3zamyi. OpraHu U CHCTeMa Ha MyOJIHYHOTO YIIPaBJICHHE,
KaxBo mpousBexaat opranuTe Ha myOnnyuHo ynpasienue? [Isinomomus u GpyHKium,
O6mectBen unTepec. I lpuHuunm Ha myOIMYHOTO ylpaBlleHHEe. AIMHHUCTPATHBHU
pedopmu B ctpanute ot [ITUE. IlyGnuunust MeHUKMBHT B bbirapus: eranu u
XapaKTepUCTHKA, AJIMUHUCTPATHBEH KallalluTeT.

Public authority - public governance - public policy. State organization of power:
representation, governance, bureaucracy. Public sector and public organisations.
Organs and system of public administration. What do public authorities produce?
Powers and functions. Public interest. Principles of public governance. Administrative
reforms in Central and Eastern Europe. Public management in Bulgaria: stages and
characteristics. Administrative capacity.

EBOJIIONUS HA MOJEJIUTE HA ITYBJIMYHO YIIPABJIEHHUE: OT
BIOPOKPAIIUA KbM IIYBJIWYEH MEHUW/UKMBHT U ITOJIUTHKA //
EVOLUTION OF PUBLIC GOVERNANCE MODELS: FROM
BUREAUCRACY TO PUBLIC MANAGEMENT AND PUBLIC POLICY

AJIMHHUCTPATHBHO — OI0poKpaTHdeH Mojesl. HoB MEHHJUKMBHT B IIyOJTMYHHUS CEKTOP.
Konuenuusara 3a 100po yrpasienue. EQeKTHBHO pa3BUTHE HA yOIUYHHS CEKTOP.
Jlo6poTo yrpasieHue Ha OOIIMHCKO paBHUIIE. EMIIMPUYHYI OLEHKH U TUCKYCHSI
OTHOCHO MOJIeJia Ha MyOInuHusE MEHH/DKMBHT B benrapusa? ITybiuen n qacren
MEHHDKMBHT: JIokosko cu npuinuar? Jlokonko ce pasnnyasat? IIpeausBukarescrsa
peJ] MyOHYHHS MEHUIKMBHT.

An administrative-bureaucratic model. A new management in the public sector. The
concept of good governance. Effective public sector development. Good governance at
the municipal level. Empirical evaluations and discussion on the public management
model in Bulgaria? Public and private management: how similar are they? How
different are they? Challenges for public management.

TPAHCO®OPMAIIMOHHUTE NMPOUECHU: AENEHTPAJIM3AIIUA U
JEKOHIEHTPAIIMS / TRANSFORMATIONAL PROCESSES:
DECENTRALIZATION AND DECONCENTRATION

Oprasu3aiuoHHa CTPYKTYpa Ha IyOIHYHMS CEKTOP: PaBHUILA U QYHKIIUH,
AIMHHHCTPATHBHO — GIOPOKPATHYECH MOJIE)I Ha OpraHMu3alus Ha IyOJInYHHuTe
JNEHHOCTH: MPEAMOCTaBKH, XapaKTepHCTHKA, ITocieAnIn. MonensT ,,IpHHIHITAI -
aredT": OCHOBA 3a pal[MOHANIM3UPAHEe HA OPTaHU3alMATa H yIpapieHueTo. [Ipunoxenue
Ha MoJelia B mybauyHoTo ynpasnenue. Jlegextu Ha Mozena (HeOnaronpusTHa
CeleKIMs, MOpaJleH Xa3apT, U3BAr4YaHe Ha OI0poKpaTHUHa peHTa). IHCTpyMeHTH 3a
ONTUMH3HpPAHE Ha CTPYKTypara Ha JbpiKaBHATa aIMUHUCTpAIM: ClIEIHATH3UPAHN
areHIMK/3BeHa, JOrOBOpHa paMKa 3a OCHIIEeCTBABaHE Ha JCHHOCTHTE, KOHKYPCHO
HayaJio, KBasu-nazapHa oprauusanus. [Ipesurarane Ha myOIu4IHH YCIYTH OT
W3MBIHATEHY areHipn. OrpaHnyaBaHe Ha pUcKa OT 3J10YIOTPeOH.

Organizational structure of the public sector: levels and functions. Administrative-




bureaucratic model of organization of public activities: prerequisites, characteristics,
consequences. The principal-agent model: a basis for rationalizing organization and
management. Application of the model in public management. Defects of the model
(adverse selection, moral hazard, bureaucratic rent extraction). Instruments for
optimizing the structure of public administration: specialized agencies/units, contractual
framework for the implementation of activities, competition, quasi-market organization.
Provision of public services by executive agencies. Limiting the risk of abuse.

TPAHCO®OPMAIIMOHHHUTE INPOIECH: IPUBATU3ALINA,
JIUBEPAJIN3AIIUS U JEPETYJIUPAHE // TRANSFORMATION
PROCESSES: PRIVATIZATION, LIBERALIZATION AND DEREGULATION

[TpuBaTH3anusiTa KaT0 MHCTPYMEHT 3a ONTUMH3HpPAHE YINPABICHUETO Ha MyOIHYHUA
cextop. [IpaBHa pamka, METOM, Pe3yJITaTH, KOHTPOJ. MEeHUDKbpCeKa aqTepHaTHBa Ha
[PUBATH3AIMATA: BB3MOXKHOCTH, ITOJI3H, JleQeKTH. JIbpKaBHH ¥ €CTECTBEHH MOHOIIOJIH.
Konuenuust Ha baymos 3a KOHKypeHTHMTE mnasapu. JluGepanusauus Ha Ia3apure:
MOJIESIM M HPUIOKHU peryiaTopHu pemienuss B boirapus. PerynatopHnm opranu u
¢bynkuuu. [lasapuu cpelly aJMHHUCTPATHBHH PELICHUA B Pa3JHYHHTE CEKTOPH.
Perynanusita — nyOnuyno Onaro. PerynariBHH peXHUMH W peryjaTHBHAa TEWKECT.
Heperynupase 1 orpaHMuaBaHe Ha aIMUHUCTPAaTUBHUTE peryanuu. CaMoperyanus.

Privatization as a tool for optimizing public sector governance. Legal framework,
methods, results, control. Governance alternative fo privatization: opportunities,
benefits, drawbacks. State and natural monopolies. Baumol's concept of competitive
markets. Liberalization of markets: models and applied regulatory solutions in Bulgaria.
Regulatory authorities and functions. Market versus administrative solutions in different
sectors. Regulation as a public good. Regulatory regimes and regulatory burdens.
Deregulation and limitation of administrative regulations. Self-regulation.

KOHKYPEHTEH IIOABOP U IOI'OBAPSHE I1PU YIIPABJIEHUETO HA
NYBJINYHUTE JEUHOCTH / COMPETITIVE SELECTION AND
CONTRACTING IN THE MANAGEMENT OF PUBLIC ACTIVITIES

Mojienu Ha KOHKYPEHTHO J0roBapsine: o0IIeCTBEHH [IOPBYKH, AYTCOPCUHT, YaCTHO
IpeyIarane | CTolnaHucBaHe Ha my0yindHa coOCTBEHOCT, KBa3H-(BBTPEIIHN) I1a3apH,
KOHKYpeHTeH 11oa0op. O0mecTBeHHTE NOPBYKHU: TI0I3H, ITPOLEC, IIPOLELYPH, KOHTPOJL.
HeedeKTHBHOCT ¥ KOPYIILIHS ITPH O0OIEeCTBEHUTE MOPBUKU. AYTCOPCHHT: I10JI3H,
IpPOLEC, PUCKOBE. Y CIIOBUSL, MOJI3H U MEXaHU3MH Ha YaCTHO IIpejjlaraHe Ha myOIuyHu
YCJIYTH U 4aCTHO YIpaBJIeHHE Ha MyOIMYHN aKTUBU. KBasH-KOHKYPEHINA MEKITY
JIbP’KaBHU HHCTUTYIUH.

Models of competitive contracting: public procurement, outsourcing, private supply and
management of public property, quasi-(internal) markets, competitive selection. Public
procurement. benefits, process, procedures, control. Inefficiency and corruption in
public procurement. Outsourcing: benefits, process, risks. Conditions, benefits and
mechanisms of private provision of public services and private management of public
assets. Quasi-competition between public institutions.

EOEKTUBHO YIIPABJIEHUE HA IIYBJIMYHATA COBCTBEHOCT:
NYBJIUYHO-YACTHO ITAPTHBOPCBO // EFFICIENT MANAGEMENT OF
PUBLIC PROPERTY: PUBLIC-PRIVATE PARTNERSHIP

[TYIT - yacTHH WHBECTHIIMH ¥ MEHHU/DKMBHT 3a €()eKTUBHO U3MOJI3BaHe Ha IIyOJIHYHHTE
pecypeu. Pazputne u mpunimmu Ha [TUIL Ilpoextn 3a ITUIT: mpunoxumoct, momnsy,
npeauMcTBa U orpanudenus. O6mecrsenn nopsuku [TUIL. Bunose momenn u n3dop na
mojen Ha ITUIT, ®dunancupane va I[TYIT. MexIyHapoAeH ONUT H OIMUTHT Ha Beiarapus.

PPP - private investment and management for efficient use of public resources. PPP




development and principles. PPP projects: feasibility, advantages and limitations. Public
procurement and PPPs. Types of models and choice of PPP model. Financing PPPs.
International and Bulgarian experience.

E®EKTHUBHO YIIPABJIEHUE HA ITYBJIMYHATA COBCTBEHOCT:
KOHIUECHOHHUPAHE HA ITYBJIMYHU PECYPCH // EFFICIENT
MANAGEMENT OF PUBLIC PROPERTY: CONCESSIONING PUBLIC
RESOURCES

KoHInecusaTa KaTo HKOHOMHYECKH HHCTPYMEHT. BU0oBE KOHIIECHH, T10JI3U, IPEAUMCTBA
W OrpaHHYeHHs. 3aKoHOBa peryinauus. [lonuTHka 3a pa3BUTHE Ha KOHIECHHUTE.
Mexanu3pM Ha KoOHIecuoHupane, CpBMecTHH (IIyONMUYHO-UacTHHM) JIpy’KecTBa 3a
CTOTIaHCKa JICHHOCT.

Concession as an economic instrument. Types of concessions, benefits, advantages and
limitations. Legal regulation. Concession development policy. Concession mechanism.
Joint (public-private) companies for economic activity.

MOJIVJ2: PEUHXKEHEPUHI HA YIIPABJIEHUETO HA ITYBJIUYHUTE

OPI'AHU3AIIMA

MODULE 2: REENGINEERING THE MANAGEMENT OF PUBLIC

ORGANISATIONS

CTPATETTYECKO YIIPABJIEHUE // STRATEGIC MANAGEMENT

CrparernyeckoTo yIpaBJICHHE KaTo nporiec Ha ajantaiusa. CTpaTerudecko ynpasjieHue,
MHuclieHe W Tuianupane, Coluaiia npoMsiHa U CTPaTerHyecKo IlaHupane. Breexnane
Ha CHCTeMa 3a CTPATErHYeCcKo IUTAHUpaHe B IMyOJIMYHHMTE OpPraHU3allMu: CTPYKTYPH,
CHCTEeMH, X0pa, KyJrypa. [Ipolec Ha cTpaTern4ecKko yIpaBieHHE B ITyOIHYHUSA CEKTOP.
Crparernvecku JOKyMeHTH. MeTo/u 3a cTpaTerndecku anamms. [Iponec na cr3japane
Ha crparerds B HyOJIWYHHS CEKTOp: IIOJHTHYECKO M aJMHHHUCTPATHBHO HHBO Ha
ylpaBjieHne. YpasjieHue Ha pealusalusra Ha ctpareruure, LIUKBIbT Ha MOJTUTHKUATE!
CTpaTEeruyecKo IUIaHUpaHe; pa3paboTBaHe Ha IOJMTUKH; MpHJIAraHe, MOHHUTOPHHT,
OlLIEHKA; HaMaJISIBAHE HAa HECHOTBETCTBHETO ,,IUIAH — H3IIBIIHEHHE™,

Strategic management as a process of adaptation. Strategic management, thinking and
planning. Social change and strategic planning. Implementing a strategic planning
system in public organizations: structures, systems, people, culture. Strategic
management process in the public sector. Types of strategic documents. Methods of
strategic analysis. Process of strategy making in the public sector: political and
administrative levels of governance. Strategy implementation management. The policy
cycle: strategic planning; policy development,; implementation, monitoring, evaluation;
reducing the plan — implementation gap.

VYIIPABJIEHUE HA ITPOEKTH // PROJECT MANAGEMENT

CopmHoCT, (YHKIIMH, THIIOBE IIPOSKTHO yIpaBieHne. Pamka 3a ynpaB/ieHuEe Ha IPOCKTH
B myOniurust cexrop. [Ipoliec Ha ynpaBieHHe Ha IPOEKTH: )KU3HECH [IUKBJI HA IPOEKTA.

praBHeHI/IC Ha oOxBara, BpPEMETO, pa3xouTe, €KHIIa U Ka4eCTBOTO Ha ITPOCKTA.
HCOHpeI{eHGHOCT H PHUCK: YIIPABJICHUE Ha IIPOCKTHHS PHCK. MOHHTOpHHl", KOHTPOJI U
OII€HKAa Ha U3IIBJIHCHHUETO.

Nature, functions, types of project management. A framework for project management
in the public sector. Project management process: project life cycle.

Managing project scope, time, cost, team and quality. Uncertainty and risk: project risk
management. Performance monitoring, control and evaluation
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YIIPABJIEHUE U BIOJKETUPAHE 110 LEJIN U PE3YJITATH //
MANAGEMENT AND BUDGETING BY OBJECTIVES AND RESULTS

VipapieHue M0 I[eM H YIpaBIeHHE OPHUCHTHPAHO KbM PE3YNITaTH: CBHIIHOCT,
BB3MOKHOCTH, Orpannuenus. MoJein ¥ MeTO/IH 3a OlleHKa Ha e()eKTHBHOCTTA. 3110 U
KOra CHCTEMHTE 3a OlleHKa Ha e()eKTHBHOCTTa B JBbPIKABHUTE OPraHM3alli¥ HMarT U
.CTpanuuuu™  (oTpunarensu) edextu? [IporpamMHo-LeneBo VS — HCTOPHYECKO
Oromketupane. . llnanupane — mnporpamupane — OrojKeTHpaHe” B IyONMYHHTE
opranu3andu. Mepapxus na uenute W (METOJHM 3a) OIEHKA M M300p Ha MPOrpaMH.
KirouoBu rokasaTenu 3a H3MepBaHe Ha H3ITBIHEHUETO U PasNpe/Ie/IaHe Ha PeCypCUTe —
MKOHOMHUYHOCT, e(pUKacHOCT, eeKTHBHOCT. CTPyKTypa Ha IPOrpaMHHs OIO/KET: KaKBO
WCcKaMe, KaKBO I HampaBHM, KOJKO Ie HHM CTpyBa. brojukeTHpane B cpena Ha
HeompezlelleHocT W HecTabumHocT. llpunoxenwe Ha cucTemMara 3a MPOTPamHO,
OPHEHTUPAHO KBM pe3yaTaTuTe OrojKkeTHpaHe B buirapus.

Management by objectives and management by resulls: nature, opportunities,
constraints. Models and methods for assessing results. Why and when do performance
evaluation systems in government organisations also have "side" (negative) effects?
Programme budgeting vs historical budgeting. "Planning - programming - budgeting" in
public organizations. Hierarchy of objectives and (methods for) program evaluation and
selection. Resource allocation - economy, efficiency, effectiveness. Programme budget
structure: what do we want, what will we do, how much will it cost. Budgeting in an
environment of uncertainty and instability. Application of the results-based budgeting
system in Bulgaria.

15

OPI'AHM3AIIUSA, OPTAHU3AIIMOHHU CTPYKTYPU U
OPITAHU3BAIIMOHHA KYJTYPA // ORGANIZATION, ORGANIZATIONAL
STRUCTURES AND ORGANIZATIONAL CULTURE

PaGoTHH MPOIIECH U OPraHU3alMOHHO MPOeKTHpaHe. TpaaulHOHHN U aJITepHATHBHHA
I10/IXOJIM 3a IpoeKTHpane Ha paboTara. [IpoekTupane u CTpPYKTypa Ha mMyOn4HuTe
opranusaui. OCHOBHH CTPYKTYpHH KoH(uTyparud. CHIH, KOUTO peodopMaT
opranuzanuuTe. PyHKIMOHAICH aHAJIN3 Ha MyOJIMYHHUTE OPraHu3aliu: ChIIHOCT, LEIH,
pe3yJ/ITaTH, €Talu, MeTo 1. MoIenbT Ha IPSKOTO yIpaBlIeHUe (aAMUHHCTPaTHBHATA
IbpikaBa). YIIpaBIeHHe upe3 perynanuu, AJMUHACTPATHBHA U OpraHW3alHOHHa
KyJITypa: pOJisl Ha JIuJepa, COLHaIH3alis, OIeHABAHE U IPOMsHA.

Work processes and organizational design. Traditional and alternative approaches to
work design. Design and structure of public organizations. Basic structural
configurations. Forces that reshape organizations. Functional analysis of public
organizations: nature, objectives, outcomes, stages, methods. The model of direct rule
(the administrative state). Governance through regulations. Administrative and
organizational culture: role of the leader, socialization, evaluation and change.

12

VIIPABJEHUE HA A AIMUHUCTPATUBHO OBCJIYKBAHE //
MANAGEMENT OF ADMINISTRATIVE SERVICES

CepuHoCcT U Kiacu)UKalus Ha aMUHUCTpaTUBHUTE yeiryrd. [Ipunnunm u nmpasuia 3a
OpraHu3anus Ha aJMHHUCTPATHBHOTO 00CIy)KBaHe. AJIMUHHCTPATHBHO oOciryKBaHe Ha
NpUHIHAIA ,,eHO Tuie’, Moes 3a KOMIUIEKCHO aJIMUHUCTPAaTHBHO obciyKBaHe.
[{udpoBusalms U aBTOMATH3ALMS HA aIMUHACTPAaTHBHKTE ycuyru. Ouenka Ha
Ka4eCTBOTO HA aJIMHHUCTPATUBHOTO OOCTYKBAHE.

Nature and classification of administrative services. Principles and rules for the
organization of administrative services. One-stop administrative services. Model for
complex administrative services. E-administrative services and automatic e-services.
Assessment of the quality of administrative services.
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POKYCHUPAHO BLHPXY KJMEHTA/TPAXKIAHUHA ITYBJIHYHO
YIIPABJIEHHME // CUSTOMER/CITIZEN FOCUSED PUBLIC GOVERNANCE

KakBo ucKaT v KakBo Inony4daBar IrpaiKJaHHuTeC OT ﬂ,'bp}KaBaTa? Posst na MapKETHHI'A B
YIIpaBICHHETO Ha HYGHH'{HHTe OpraHH3allHH. MapKCTHHTOBI/I HHCTPYMCHTH B
YIIPaBJICHHCTO Ha AbPKaBHHUTC OpraHH3alluH. Conmanen MapKETHHT CTpaTeFH‘-IeCKH
IIapTHLOPCTBA. anaBneHHe Ha MapKCTHHIa. CBBPEMGHHH TCHACHIIHH, O(I)OpMHI_U,IrI
MapKETHHI'A.

What do citizens want and get from the state? The role of marketing in the management
of public organisations. Marketing tools in the management of public organisations.
Social marketing. Strategic partnerships. Marketing management. Contemporary trends
shaping marketing.

14

VYIIPABJIEHUE HA HOBEIIKUTE PECYPCH U MOTUBAIINS // HUMAN
RESOURCE MANAGEMENT AND MOTIVATION

YoBeIUKH PecypeH M YOBEIIKH KaIllUTal B IyOJIMYHHTE OPraHU3aMy: KOHIENTyalHa
pamka. CucTemu Ha 3aeTocT. MHCTpyMEHTH 3a ynpaBieHHe Ha YOBELMIKUTE PECYPCH.
[TyGruunaTa opranu3amys KaTo ydyelaTa Opranu3alis: y4eHe U yIIpaBJIeHHE Ha
M3IBJHEHHETO. Pa3BuTHE U YCBBBPIICHCTBAHE Ha KomIeTeHuuuTe. [IpoexTupane na
mrsxHocTUTe. [lnanupane, nondop U HazHayaBaHe Ha II€pPcOHaA. Y IPaBICHUE Ha
pabotHoTO Bpeme. OOyueHue U ypasiieHHe Ha KApHEPHOTO Pa3BUTHE: ChBPEMEHHU
TEeHJICHIMH. YIIpaBJieHHe Ha eKUIIH U YIIpaBJieHne Ha TananTd. MoTusanus Ha
pabotHoTO MsicTo. MHAuBHyanHa, rpynoBa u (QyHKIHOHAIHA (MHCTHTYLHOHAIHA)
MotuBarus. CucTeMu Ha MOTHBaIUS. MOTHBALMOHHY KOH(JIKMKTH. YIIpaBjIeHue Ha
TPYZOBOTO Bb3HarpaxaeHue. OIeHKa H CTUMYJIMPaHe Ha IEPCOHAIA.

Human resources and human capital in public organizations: a conceptual framework.
Employment systems. Human resource management tools. The public organization as a
learning organization: learning and performance management. Competence
development and improvement. Job design. Staff planning, selection and recruitment.
Managing working time. Training and career development: current frends. Team
management and talent management. Workplace motivation. Individual, group and
functional (institutional) motivation. Motivation systems. Motivational conflicts.
Remuneration management. Staff appraisal and incentives.
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CUCTEMH U MHCTPYMEHTH 3A YIIPABJIEHHUE HA KAYECTBOTO //
QUALITY MANAGEMENT SYSTEMS AND TOOLS

KoHuenuuu ¥ CHCTEMH 3a yIpaBjieHHE HA KAyecTBOTO B MNyOJHYHHSA CEKTOP.
[Ipunoxumu B myOIMUHUTE OpraHU3aliyd MOJIEIHN: TOTATHO yIIPaBIeHHE Ha KAYECTBOTO;
MEXCIYHAPOIHU CTAHJAPTH 3a yIpaBleHne Ha KauecTBOTO OT cepusta ISO 2000-9001;
yIpaBJicHHe Ha KauecTBOTO 4upe3 Mozena CAF. Paspaborsane u BHeIpaBane HA CHCTEMA
3a yrpasJieHue Ha KadecTBOTO. KOHTpON Ha KauecTBOTO. BHI0BE KOHTPOI H KOHTPOJIHH
Oprasu.

Quality management concepts and systems in the public sector. Models applicable in
public organizations: total quality management; international quality management
standards of the ISO 2000-9001 series, quality management through the CAF model.
Development and implementation of a quality management system. Quality control.
Types of control and control bodies.
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YIIPABJEHCKHA KOHTPOJI B ITYBJIMUHUTE OPI'TAHU3AIINUA //
MANAGEMENT CONTROL IN PUBLIC ORGANIZATIONS

CucreMy 3a yIpaBJIeHCKH KOHTPOJI. Mi3MepBane 1 aHanu3 Ha pesynrtarure. OueHka u
yIpaBJieHHe Ha PHCKa. AIMHHUCTPATHBHE OPraHH 3a KOHTPOJI B IyOIUYHHS CEKTOP.




B'I)Tpelllﬁ‘-l-l ¥ BLHIICH KOHTPOIIL. KOHTpOJ’[ U OIICHKA Ha M3mbIHeHueTo. OuT Ha
H3ITBJIHEHUETO: €Talld Ha OJIMTHHA ITPOIICC, KPUTEPHUH, IT0Ka3aTe/ikM, METOA0JIOI'AA Ha
oauTa.

Management Control Systems. Measurement and analysis of results. Risk assessment
and management. Administrative control bodies in the public sector. Internal and
external control. Performance monitoring and evaluation. Performance audit: stages of
the audit process, criteria, indicators, audit methodology.
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JIMAEPCTBO, OPUEHTUPAHO KbM ITPOMEHH // CHANGE-ORIENTED
LEADERSHIP

Jlumepctro u ynpasnenue. Crpateruuecko IUaepeTBo, pehopMupane,
MHCTUTYLIHOHAIHY IPOMEHH. {bpKaBHUIM, IIOMUTHIM, MEHUKEPU. JlnaepcTso B
erroxarta Ha rioanu3auus. YpapleHue Ha Opranu3alMonHara npomsHa. GakTopu U
Mamiab Ha npomMsHara. IIponechT Ha Opranu3alMOHHa IPOMSHA: ChIIPOTHBA,
yIIpaBJIeHHe Ha ChIIPOTHUBATA, IIOBE/ICHUSCKH peakluy. MHoBanuu u npeanpueMadecTBo
B IIyOJIHMYHUATE OPraHu3aliH.

Leadership and management. Strategic leadership, reform, institutional change.
Statesmen, politicians, managers. Leadership in the age of globalization. Managing
organizational change. Drivers and scale of change. Organizational change process:
resistance, resistance management, behavioral responses. Innovation and
entrepreneurship in public organizations.
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AJIMUHUCTPATUBHA ETUKA U AHTUKOPYIILMSI / ADMINISTRATIVE
ETHICS AND ANTI-CORRUPTION

OO1ecTBEH HHTEPEC M aIMHHUCTPATHBHE LIEHHOCTHU: Je(pUHIpaHEe H HHCTPYMEHTH.
Etuunu npuHIuAny. [Ipo3padHocT 1 OTKPUTO yIipasiieHue. HoBHu npein3BHKaTEIICTBA
IpeJ MEHHDKMBHTA: IIPaBa Ha CIIYKUTEIUTE, OPraHu3allMOHHa CIIPaBeUIMBOCT,
COLMAJIHA OTTOBOPHOCT, €THYEH KOJeKC. I TIe Tl TOUKH Cpelly ,,aJIMHHUCTpAaTUBHATA
€THKAa": eTHKA Ha HeyTpaluTeTa U eTHKa Ha cTpyKkTypaTa. Kopyniuonnu KBasu-masapu.
[TpusHaiy ¥ yciioBus 3a Bb3HHKBaHEe Ha Kopynuus. Chepn u GOpMH Ha KOPYIILHA.
Bupose kopynuus. Kopynuuonen puck. AHTHKOPYIILIMOHHH CTPATEIHH, IIOJIHTHKH,
AHCTHTYUHH. CHCTEMH 3@ IPOTHBOACHCTBHE HA KOPYNIMATA: MEKAYHAPOIHH
IPaKTHKH. [ payIaHCKu KOHTPOIL Ha IyOIMYHOTO yIpaBlIeHHeE.

Public interest and administrative values: definition and instruments. Ethical principles.
Transparency and open government. New challenges for management: employee rights,
organizational justice, social responsibility, code of ethics. Corruption quasi-markets.
Signs and conditions of corruption. Spheres and forms of corruption. Types of
corruption. Corruption risk. Anti-corruption strategies, policies, institutions. Anti-
corruption systems: international practices. Citizen control of public administration.

3. CAMOCTOSTEJHA PABOTA /INDIVIDUAL COURCE PREPARATION

3a MOCTHIAHETO HA 1EJIUTE Ha YYeOHUS KypC JOKTOPAHTHT TPAOBa Ja M3BBPIIHU IUIAHHPaHUs 00eM
camocTosTeNTHa paboTa, KOHTPOJIMpaHa TeKYIo OT THTYJIApa Ha Kypca.
Ha Bcexu o0ydasali ce 110 Tasu IporpaMa ce Bb3jiara BbB Bpb3Ka ¢ TeMaTa Ha JHCepTaluaTa;

Jla pa3paboTy aKkTyasIeH JIuTepaTypeH 0030p 110 TeMa OT ChAbPIKAHUETO Ha Kypca;

Jla pedepupa HE MO-MaAIKO OT 5 OCHOBHH/KIIOYOBH JINTEPATYPHU U3TOUHHIIM IOCOYCHH B
o030pa;

Jla mOArOTBM MPOEKT HAa Hay4yHa CTaTWs B CBOTBETCTBHEC C H3UCKBaHMATa Ha CIL
., IKOHOMHYECKH | COLMAIHI aITepHATUBK" (MK JAPYro pedepHpaHo HAyYHO H3/IaHuE).



KoHKpeTHUTE W3UCKBAHUS M NPUIIOKUMHUTE MAKETH 3a IOArOTOBKA Ha TPUTE €JIEMEHTa Ha
CaMOCTOsTENIHATA ITOJITOTOBKA M Ha M3MUTa — JINTEpaTypeH 0030p, pedepHpaHe Ha CEICKTUPAHU
JUTEPaTYpHU H3TOYHUIM M NIPOEKT HA HayyHa CTAaTHs — Ca HAJIMYHM Ha caiita Ha Karteapara:
http://departments.unwe.bg/padmin/bg/pages/6826/%d0%b4%d0%be%d0%ba%d1%82%d0%be%
d1%80%d0%b0%d0%bd%d1%82%d0%b8.html

In order to achieve the goals of the course the doctoral student must perform the planned
volume of independent work supervised by the titular of the course.

Each trainee in this program is assigned in connection with the topic of the thesis:

- To develop an up-to-date literature review on topic from the content of the course,

- To summarize at least 5 major / key literature sources identified in the review;

- Prepare a draft of a scientific article in accordance with the requirements of the journal
Economic and Social Alternatives (or other peer-reviewed scientific publication).

The specific requirements and applicable templates for the preparation of the three elements
of the self-study and the exam - literature review, referencing of selected literary sources and draft
of a scientific article - are available on the Department's website:
hitp://departments.unwe.bg/padmin/bg/pages/6826/%d0%b4%d0%be %d0%ba%d] %682 %d0%be %%
d1%80%d0%b0%d0%bd%d1 %82%d0%b8. himl

4,  OLEHSsBAHE / ASSESSMENT

KpaiinaTa onenka ce ChbCTOH OT 3 KOMIIOHEHTE, 10 eIEMEHTHTE Ha CaMOCTOsTeNHaTa paboTa,
KaKTo creziBa: (a) nmureparype 0630p — 15%, (6) pedepupare Ha uTepaTypHH H3TOYHHIM — 20% H
(B) mpoeKT Ha HayuHa craTus — 65%.

MunyMaIHaTa OLEHKa 3a YCIEIIHO IPUKIoUYBane Ha ooyuenuero e ,,Jlo6sp (4)*. CroTHeCEH

C EBpOHeﬁCKaTa CHCTEMA 3a TPaHCQEP HA KPEAUTH, CEIIOCTABUMOCTTA Ha OIICHKHUTE € CJICAHAaTa!
OtnnueH (6) Muoro 106mp (5) Jo6sp (4) CpeneH (3) Cnab (2)
A B C D | E FX 1 F
ITpucsacnar ce 10 kpeaura He ce npucwKaaT KpeauTu

The final grade consists of three elements: 15% are formed by the literature review, 20% by
the selected literature sources’ referencing and 65% by the scientific article drafi.

The final grade is based on a six-point scale, in which the lowest grade for successful
completion of the course is 4. Converted to the ECTS grading scale, the grades are as follows:

Excellent (6) Very Good (5) Good (4) Average (3) Poor (2)

A B C D | E FX 1 F

The corresponding number of ECTS credit points is | No ECTS credit points are being allocated
being allocated (10 credits are awarded)

3a JIOKTOpaHTHTE B peloBHA (JOpMa H3NUTET Ce NPOBEXK/a IPUCHCTBEHO, OCBEH KOraTo B
3aMoBesl Ha PEKTOpa He € IPEIBHJEHO APYro. 3a JAOKTOpaHTHTE B 3a104Ha (opma u 3a
JIOKTOPAHTUTE HA CaMOCTOSATENIHA MOArOTOBKA M3MHUTHT MOXE JIa C€ MPOBEXKIa U OHJIAHH (B
eJIeKTPOHHA Cpejia).

The exam shall be held in offline mode for the full-time PhD students, unless stated
otherwise in a Rector's order. For the part-time PhD students and for those taking independent
study courses the exam can be held in online mode.



5. JOKTOPAHTCKA 3AETOCT / DOCTORAL ACTIVITIES
HisbHayauTop-
Buja Ha 3aHATHATA/3A€TOCTTA AyauTopHa HA 38eTOCT O6wo
Type of classes/employment SHETOCT Extracurricular Total
Lectures Activity
1. Koncynranuu — AHAUBUIYATHH, TIOTOPHAIA 0 30 30
Individual consultations, tutorials
2. Ilpoy4sane Ha TuTEpaTYPHH H3TOYHHIIHA: 0 30 30
IOArOTOBKA HA nUTepaTypeH 0030p
Study of specialized literature: preparing literature
review
3. Pedepupane Ha u3bpaHu nuTepaTypHH U3TOYHHULIN 0 40 40
Referencing selected literature source
4. VuauBuayanyo 3ajgaHue 0 150 150
(MpoeKT Ha Hay4YHa CTaTHs)
Individual assignment (scientific article drafi)
O6mo/ Total 0 250 250

6. JUTEPATYPA / LITERATURE

A.
lis
2

10.

11

12.

L3

14.

OCHOBHA / BASIC

Bacuses, B., E. Pubapcka (2009). ITy6nuuen menuoscvorm. bearapus: bon

Joxunmxos, A., M. Hetixosa. (2018). Aovunucmpamusro obcnyoceane. Asanrapa Ilpuma,
£

Jle Bproiin, X. (2005). YrpasieHue 1o pe3yabTaTaM B TOCyapcTBEHHOM ceKTope. M.:
HUKCH

Jlenuesa, E. u mp. (2014). MucTpyMeHTH 3a MOBUIIABAHE HA KAYECTBOTO HA IyOIHYHHTE
yenyru., C.: UK-YHCC

Mamnnues, I'. (2017). Hosusm menudocmorm 6 nyoauunus cexmop. UK — YHCC, C.
Mapunos, A. (2016). Mex/1y eBOTIOLHATAa H COLUATHOTO HHIKEHEPCTBO. Teopus 1 IpaKkTHKa
Ha ajMuHucTpatusHuTe pedopmu. C., Mppaii

Tanes, T. (2008). Cmpameauuecko ynpasnenue na nyoauunama cgepa. C., ,,BoeHHO
U3AaTencTBo’

Tanes, T. (2013). Jopacasnuvecmeomo. C.: YU ,,Cs. Ki. Oxpuacku™

Craspes, Cs. (2007). Kpusama na nybauynus MEHUONCMbHM UIU KAK NONYIUZLM U KOPYNYUSL
npoeanam pegopmume u nodpusam dogepuemo Kom norumudeckama oemoxpayus. C., UK
LWKiacuka v cTan”

Craspes, CB., A. Brikos. (2008). OcHOBH Ha YIIPaBICHUETO Ha IMTyOJUYHUSI CEKTOP.
BbBemenu, cxemu, BeIIpocH, TekcTose. C.: “ITapamqurma”

Credanosa, M. (2019). IIybauunusm unmepec 6 ynpagienuemo na mecmio Hueo. C.: YU
.CB. Ki. Oxpupcku”

Kores, E. (2011). Iy6nuuno-vacmuo napmuvopemeo. Hpunyunu, Mooeau u nOIUmMuKiy 3a
yacmuo npeonazane Ha nyéauunu yeayeu. ,,JAzrox-3anan”, C.

Cohen, St., W. Eimicke. (1998). Tools for Innovators: Creative Strategies for Managing
Public Sector Organizations. San Francisco, Jossey-Bass (6sar. U3a. Cr. Koen, V. Efimuke.
HoBusaT eeKTHBEH MEHIDKBD B IbpiKaBHUSA ceKTop : Kak ja mocTUrHeM ycrex B euH
npomensig ce cexkrop. C.: JIMK, 2000)

Hill, C.J., L. E. Lynn (2016). Public Management: Thinking and Acting in Three
Dimensions. CQ Press
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15.

I

18.

19.

20.

26.

27

28.

29,

30.

Sl

32,

33.

34.

33,

Pollitt, Chr. (2016). Advanced Introduction to Public Management and Administration (Elgar
Advanced Introductions). Edward Elgar Publ. 2016

JOITBJIHUTEJIHA / ADDITIONAL

ATtanacoBa, M. (2015). Menudoicmvum na vosewxume pecypcu. Teopus u npakmuxa. C., (Ha
caiita Ha UITA: hitps://lwww.ipa.government.bg/bg/publications#cbp=/bg/menidzhmnt-na-
choveshkite-resursi)

Bacunes. B., /1., Credanosa, C. Anrenosa. (2018). EQexmusnu komynuxayui 6 nyoiuyHus
menudocmonm. benrapus: [ponenep (Ha caitta na MIIA:
https://www.ipa.government.bg/bg/publications#cbp=/bg/efektivni-komunikacii-v-publichniya-
menidzhmnt)

Bacunes, B., O., Hop6apxuiicka, LI8. bensoseka. (2018). Ynpasinenne Ha YOBEIIKHTE
pecypen. bearapust: [ponenep

Brikos, A. (2010). Cmpameauuecko ynpasnenue na nevebnume sasedenus. Knuenmexama
nepcnexkmuea 6ve (oxyca na 3opasnume menuoddicwvpu. C.: ,Asanrapn IIpuma®™

Toouwen doxnad 3a cvemosnue na admunucmpayuama, 2014, 2015, 2016, 2017, 2018,
2019, 2020

Jackanosa, T. (2021). Yupasnenue na undpactpykrypuu npoextu. MK — VHCC, C.

Hemxke, Kp. (2006). Jvporcasnusm cryscumen - navun na oeiicmeue, C.: HBY

IIy6auuen cmpameeuvecku menuoxemvrum. MC Ha P beirapus u Hanponanna mkona mo
anmunucTpanus, Gpannus, C., 2009 www.strategy.bg/FileHandler.ashx?fileld=1363
Pvro600cmeo 3a uzeomesne na oyenkd Ha 6b30eticmeuemo Ha 3aK0H00ameacmeomo,
Munucmepcku cvgem, 2014

Credanos, JI. (2015). Cucmemu 3a ewv3nazpadcoenus (meopus, npakmuxa, ousaun). Tpaxus-
M.,. C. (na caitra Ha UTTA: https://www.ipa.government.bg/bg/publications#cbp=/bg/sistemi-za-
vznagrazhdeniya)

Credanos, JI. (2015). Hnughopmayuonnu cucmemu 3a ynpasienue na Ho6eulkume pecypcu.
Tpaxus-M,. C. (na caiita na UIIA:
https://www.ipa.government.bg/bg/publications#cbp=/bg/informacionni-sistemi-za-upravienie-na-
choveshkite-resursi)

Tomoga, T. (2008). HspaGomeane na norumuku, npoepamu, npoexmu. Hapvunux 3a
yuacmuuyu 6 npoyeca na noaumurume. C., bpirapcko yaunuiie 3a nonurika, HbY
http://www.schoolofpolitics.org/images/publications/Tatyana_Tomova_Izrabotvane_politiki.
pdf

Birkland, Th. (2014). An Introduction to the Policy Process: Theories, Concepts, and Models
of Public Policy Making. 3" ed.

EC. (2021). Public Administrations in the EU Member States. 2020 Overview. Publications
Office of the European Union

ETF (2020). Public—Private Partnerships For Skills Development. A Governance Perspective
(https:/www.etf. europa.eu/sites/default/files/2021-01/ppps_for_skills_development_volume_i pdf)

Koliba, Chr., J. Meek, A. Zia, R. Mills. (2019). Governance Networks in Public Administration
and Public Policy. 2™ ed..Routledge, Taylor and Francis Group. (YHCC - 11 91118)

Malgan, G. (2008). The Art of Public Sirategy. Mobilizing- Power and Knowledge for the
Common Goods. Oxford Univ. Press

Managing change in the public services. Ed. by M., Wallace, M. Fertig, E. Schneller. Blackwell
Publishing Ltd, 2007

Neshkova, M.I. and Allan Rosenbaum (2015) “Advancing Good Government through Fighting
Corruption”™ In: Handbook of Public Administration. 3rd edition. James L. Perry and Robert
K. Christensen (eds.). San Francisco: Jossey-Bass., Chapter 6: pp. 132-152

Public Management and Governance, ed. Bovaird, E. Loffler, Routledge 2007
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36. Shafritz, J., A. Hyde. (2016). Classics of Public Administration. Fort Worth, TX: Hartcourt

Brace College Publishers.

37. Starling, G. (2015). Managing the Public Sector, Ed. Boston, MA: Wadsworth Cengage

Learning

38.  The collaborative public manager. Ed. by R. O’Leary and L. Bingham. Georgetown University

Press, 2009

(2021) NMy6smkanun #Ha UaeruryT no ny6aunyuna agvunucrpanus (UIIA):

VM3nanusTa ca HAIMYHY Ha caiita Ha MHCTUTYT 3a myGiuyHa agMuuucTpanus 3a 2021 r.
http://www.ipa.government.bg/bg/publikacii_na_ipa

. [TomoOpsiBare ynpaBieHHeTO Ha MyOIuuHiTe opranusanuu ypes mojena KAD;

. CucTeMH 3a yrpaBJIeHHE Ha Ka4eCTBOTO B IbpyKaBHATA aIMHUHHCTpaIHs;

® EdextuBHOCT Ha HOBaTa CHCTEMa Ha 3alljIalllaHe Ha TPY/a U OlleHKa Ha U3ITBJIHEHUETO;

. OTBOpEHHU JaHHU U IIPO3PAYHO YIPABIICHUE;
. AZIMHHHCTPATHUBHO 00CIIy >KBaHE HA HACCJICHUETO B bhirapus;
e  Merozauka 3a npe/iBapuTelIHa OLEHKA Ha Bb3/CHCTBUETO HA HOPMATUBHY aKTOBE U IIPOTPaMHU;

. MetozuKa 3a Ol[eHKa Ha HHCTUTYIHOHAIHOTO H3IIBIHEHHUE;
. EBpomneiickn nmpakTuke B J00pPOTO yIpaBiieHHe U aJIMAHHCTPaTHBHATA JIeHHOCT;
. [punarane Ha OLeHKaTa Ha Bb3JIEHCTBHETO U OOIIECTBEHUTE KOHCYJITALMK HAa MECTHO HUBO B

brarapus;

o Moenu 3a OllCHKA Ha AUrHTAIHATA KOMIIETEHTHOCT;
. [paxTHyeckn HAPBHYHKUK 3a N0-100p0 peryiupase;

(2021) Iy6anxanunu Ha MaeTuryT 1o nazapua ukonomuka (MITH):
WsnanusaTa ca HAIMYHHA Ha caifta Ha MHcTHTYyTa 10 nasapHa nKoHOMHUKa: https://ime.bg/
. Jucexnus Ha obmecTBenute mopsuku (2007-2015);

e o & o

Hunexc na Gropoxkpanusira;

EsexTponnn pecypcen:

www.government.bg
www.strategy.bg
http://ria-studies.net/home-bg/
http://ejpp.ev/index.php/ejpp
www.bulnao.government.bg /
www.aip-bg.org/

https://infostat.nsi.bg/infostat/pages/extern
al/login.jsf

www.eipa.nl/

https://ppp.worldbank.org/public-private-
partnership/

https://www.oecd.org/gov/infrastructure-
governance/public-private-partnerships/

[pernen na eBpornelickara paMka Ha 0OILIECTBEHUTE IIOPBHUKH;
JloGpu MEKAYHAPOAHH MpaKTHKH 3a 6opba ¢ KopynuusaTa mpu oO0IECTBEHHTE TOPHYKH;
VenexuTe u MpoBainTe Ha ObiarapckaTa aJMHUHUCTPALMS;

Pewenns Ha MC, 10KyMeHTH

[MyGnukauus Ha CTpaTeruy U KOHCYJITALMA Ha 3aKOHH
[Topran 3a oLeHKa Ha Bb3AEHCTBUCTO

EnexTpoHHO cricaHue 3a 106pOTO yrnpasiieHHe

Caiit na CmeTHa najara Ha P Bearapus

[Tporpama 1ocTbIl 10 0GLIECTBEHA MH(OPMAaLIHA

HCH (MudopmaninoHna cucTemMa 3a MOHUTOPHHT Ha €BPOTIEHCKH H
HALMOHAJIHK CTPaTerHH ¥ PeruoHalHa MONHTHKA)

EBponeicky HHCTUTYT 3a My0nn4Ha aIMHHUCTPALINA

World Bank PPP Legal Resource Center

OECD Public Private Partnerships
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https://chernakniga.bg/ YepHa KHUTa 3@ NPABHTEJICTBEHUTE PA3XUILEHHS

YyebHara mporpama € IpuHera Ha 3acejaHue Ha Kateapa ,IlyGimduna anmunucrpanusa® ot
10.01.2022 r. (TTpotoxost Ne 118/10.01.2022 r.).

The course syllabus is approved by the Council of the Public Administration department on
10.01.2022 (Record Ne 118/10.01.2022).

AgTop

Lecturer Jou. a-p Anexcanabp Bhiikos
assoc. prof. Alexander Valkov, PhD

PLKOBOANTE KaTeAPa % ' }_,/Z

Head of Department nou. a-p Anekcanybp Buikos
assoc. prof. Alexander Valkov, PhD
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